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I Step 1: Download the App . | . _"E;Flex;ﬁ "

Loop EV Charging

Network
Loop Incorporated

On your smartphone, visit www.evloop.io or search
for “Loop EV Charging Network” in your Apple App
Store, Google Play Store or Amazon Web Store.

You may also scan the QR code below.

4.0

b & & &

What's New Version History

Version 2.7.0 Imo ago

We update the Loop app quite often to make it more [ >

reliable and user-friendly for you. The last version

E.-:..l.- E contains some security enhancements. Here are - more
f-’ Ooij . For downloading mobile app, Preview At Hﬁme. At

!-'E please scan QR code wOr:k On the
Qo Go.

Safe Login Manage Pa

Secure Data Encryption With Loop

¢ ﬁipp Store

Loop App User Guide www.evloop.io




Step 2: Sign Up / Sign In

Once you've downloaded the Loop App to your mobile device,
open the application to begin registering your account. You
may sign up using your phone number, email, Apple ID or
Gmail credentials.

Loop App User Guide

loop

Sign Up / Sign In

We'll text a code to verify your phone

B +1201-555-0123

Selecting this allows us to send you an 5M5
message with a one-time password for Sign-up/
SIgR=in

By signing in you're accepting our
Privacy Notice and Terms and Conditions

ar

o -

www.evloop.io
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Step 2.1: Registration { oo

Enter Personal & Address Information R ——

Please enter yvour details

John

Continue the registration process by filling out your personal

contact details you'd like to associate with your account.
United States

After registering your account, you will be asked for your

preferred mailing address. This address will be where we will

send your Loop All-Access RFID Card (when applicable).

If your residence has a unit number, please be sure to Los Angeles

include it in your address to ensure proper delivery.

By signing in you're accepting our
Privacy Notice and Terms and Conditions

Get news and special offers on my email
(optional)

Loop App User Guide www.evloop.io




Step 2.2: Registration

Enter Vehicle Information Register a vehicle

Please enter vour car details

Next, enter the year, make, model and license plate of the
electric vehicle you will be assigning to your Loop account.

Hit the ‘Continue’ button to complete your registration.

www.evloop.io

Loop App User Guide




Step 2.5: Add Payment Type

Enter Payment Information Payment information

P
— isa
_— Ending Number &6

LS

L1}

Add a payment type by clicking on the "Payment Information
button on your Loop Wallet screen. Then click the "Add
payment” button to fill in your payment information.

Add payment

Loop App User Guide www.evloop.io




Step 3: Find Charging Stations
Search for Charging Stations on Map

You can use the map to easily locate all public and private
charging stations that are nearby.

Click the ‘filter’ icon in the top right hand corner to filter your
search criteria. Click the ‘favorites’ icon in the top right hand

corner to only display your favorited charging station locations.

You can tap on each pin to see the available chargers at every
location; you can start the charing session by tapping on the
specific charger you want to use.

Loop App User Guide
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Step 4: Activate Charging Station
Select Charging Options

Scan QR code button

To start a charging session, tap the scan button on the bottom
right of your Loop Wallet/Map screen then use your phone's
camera to scan the QR code on the front of the charging
station or type in its station ID (SID) to activate a charge
session. You may also use the search option in the main

menu tab to locate a charging station.

Loop App User Guide

Scan OR code

Scan OR code on the charger to start

Start a Charge
SCAM & CHARGE Enter ID on the charger to start

r 123456

it 9 Activate

Enter Charger ID

www.evloop.io



Step 4.1: Activate Charging Station
Select Charging Options with My Favorites

Drivers can quickly start a charging session via the ‘My Favorites’
section.

You can add any single charger, or the whole charging site, as a
favorite place by using the heart icon located inside the site or
charging session screen. After you add the charger to your
favorites, you can access and begin a charging session
through the 'My Favorites’ section.

To start a charging session, simply click on your favorite charger
and you will be redirected to a charge session screen.

Loop App User Guide

= loop

My favorites Tesla Model S

Most City Center
2.4 m

Open - 1/2 Available
¥ Level 2 Charger [ SAE 21772

7L01-1-2015-00200 Charger is Activated

Available To start charging press Start

TL01-1-2015-910230

Busy

-1-2015-00200 v

$0.11/kWh
Most City Center 3y price: $0.11/kWh SOO . D

2.4 m

Dpen -« 1/1 Available
¥ Level 2Charger 0@ SAE 772

www.evloop.io



Step 4.2: Activate Charging Station
Charging Stations with Multiple Connectors

Choose connector

This charger has 2 connectors, you can choose
which suit for you:

Some charging station models have multiple connectors.
At these stations, you will be able to select the connector
type that is appropriate for your EV before beginning the
charging session.

CHAdeMO ./ CCS (Type 2)

By

Loop App User Guide www.evloop.io




Step 5: Payment Options
Learn About The Payment Options

There are two types of payment options.
(Not all options are available at a particular site)

1. Buy Subscription.
2. Pay Per Use.

Loop App User Guide

loop

bscription

.0s Angeles, California

FRIVATE HETWORE

11211 Greenlawn Ave nlimited Access
United States, 11211 Greenlawn Ave

14 Level 2 Chargers $15ﬂ,|"mnn

Monthly Unlimited Access rans Studio Mall
HM Mevada Street, El Segundo, CA$0245

* Level 2, Charge (4 kW)

$1 U 5.00/month nlimited Access

Subscribe and Save $120/mon

Get exclusive access to this private network for EV
charging by selecting a members-only pricing plan and
subscribing below

enox Mall
H Mevada Street, El Segundo, CA 90245

- Level 2, DC Fast Charge

Inlimited Access

S$120/mon

elta of Parking Mall Level 2 Garage...

¥ Nevada Stresat, El Segundo, CA 0245

Subscriptions  Available

Subscription

www.evloop.io



Step 5.1: Payment Options

Learn How to Pay for a Charging Session

Most sites will offer a full access subscription, pay-per-use
or an access code option to start a session.

Loop App User Guide

ll“ ? /-

lcop loop

ID #7123994

Power 30 kW

Site billing configurations

Will be applied to all charge stations:

Connector type CHAdeMO Full Access Subscription

Free energy « No activation fee

Connector type CCS (Type 2)

Access code
S0.2/kwWh - Mo activation fee

Charger billing configurations
will be applied only to this charger:

Flexible Billing
S0.37/kwWh - No activation fee

Full Access Subscription
S$0.1/kWh - No activation fee

BILLIMG TYFE

Full Access Subscription

Free energy « 50.1 activation fee

www.evloop.io



Step 5.2: Payment Options

Learn How to Provide Access Code

Some sites or specific charging stations may have an option
to provide an access code. Drivers who know the access
code can provide it to gain unique access to the charging
station. If all chargers at one particular stie require an
access code, the site may be fully restricted.

Loop App User Guide

lcop

Provide access code

Allows you to use the site host charging stations
via Pay-Per-Use
PLBLIC STATION

The Shops at Columbus Circle & J

AERSBT7IL

4517 Washington Ave. Manchester. Kentucky 39495
L

'ﬂ Open -« 10:00 AM-08:00 PM

Site billing configurations

will be apphed to all charge stations:

Buy subscription
Allows you to use the site host charging
stations via Full Access Subscription

Provide access code
Allows you to use the site host charging
stations via Pay-Per-Use

www.evloop.io



Step 6: Charging Session
Multiple Options to End Charging

Your charging session will automatically stop based on your
vehicle's maximum state of energy (SOE) setting. You can also
manually stop your charging session by clicking the “Stop”
button within the charging session screen in your Loop app or
by disconnecting the charging connector from your vehicle.

Loop App User Guide

lcop

Tesla Model S

14.4667
kWh

¥ Charging
01:55:22

7L01-1-2015-00200 L

$0.30/kWh

* Energy price: $0.30/kwh
» Activation fee: $1.00/kWh $5-43

www.evloop.io




Step 7: Check Receipts & Transactions

And Disconnect Your Charger

After each charging session, a receipt of your
transaction will be sent to the email address associated
with your account.

You can also check all past transactions by tapping
View Wallet > Transaction History.

Loop App User Guide

all = -
lDDp Edit

Successfulll X
Your charging session is completed insaction history

Site Columbus Circle

Site address 4517 Washington Ave,
Manchester. Kentucky
39495

November 2021

$156.48

Transaction # 45104

Unigue EVSE ID #  70L01-1-2015-00200

Max power 7.68
(kW AC) Public station $100.48

Start time 25 Nov 2021, 6:00 PM

Private station $56.00
End time 25 Nov 2021, 7:38 PM

kWh .22 transactions
Idle total RSD 5.00

Activation Fee RSD 2.00 r Yalantis $12.55
1h 32m Sésec 1.244 kWh Mowv 5

Master card
Ending Mumber 2.,/ 14

3 Yalantis charging $84.48

- 1h 32m S5&sec 1.244 kwh Mow 3
View wallet N

Week Month

www.evloop.io



Account Management
Dustin Cavanaugh

Manage Yﬂur ACCUU nt dustin@reneage.com

$12.51

CREDNT BALANCE

Click on the "Menu” button at the top left of your screen to access the main menu.

¥ My favorites
+ Current Balance: This shows the current credit balance within your Loop wallet.

Clicking this will take you to your Loop Wallet screen.

Q, Search

+ My Favorites: You can add/remove your favorite locations and charging stations

in order to have an easy access for your mostly visited destinations. =~ Profile

+ Search: Find a particular Loop site. B My subscriptions

+ Profile: View or edit your profile information.
©® FAQ

+ My Subscriptions: Manage your Site Subscriptions.

& Support
+ FAQ: Read through the frequently asked questions and answers.

+ Support: Request service for a particular charging station, request a

replacement Loop RFID card, or otherwise contact Loop’s support team. [+ Log Out

Loop App User Guide www.evloop.io




ev charging network

www.evloop.io support@evloop.io 115 Eucalyptus Dr. El Segundo, CA 20245



